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Chair: Today's discussion is about how younger people should communicate with the elderly.

We invited three panelists: Dr. McDonald, a medical doctor, and Mr. Johnson and Ms. West, who are
researchers specializing in gerontology, or the study of the elderly. Mr. Johnson, can you start our
discussion?

Mr. Johnson: Certainly. ] often notice people communicate in a particular way with the elderly. People exaggerate
theirways of speaking, for instance, by using aloud voice. Sometimes people speak as if they were talking
to a child, but I wonder if older people really like this. In my observations at senior centers, even doctors
and nurses employ this particular way of speaking. However, I wonder if this is a good way to

communicate with them.
Chair: That's an interesting observation. You're saying that | 1 .

(D doctors and nurses often use too many technical expressions

(2) many elderly people are comfortable when they speak to doctors
(3) medical professionals also speak differently to the elderly

(4) some people can't communicate without speaking like children



